


TEMPLATE: INCLUSIVE EXPERIENCE MEMBERSHIP SURVEY QUESTIONS
about this template

This template provides example survey questions to help you understand how included, welcomed and supported members feel at your venue, and where their experiences could be improved.
This template is best used alongside the guidance within ‘A Self-Service Guide to Membership Surveys’, available through the LTA Venue Support toolkit.
A separate template, EDI Data Survey for Members, is also available to help you collect demographic information about your members. It should be noted that this template has a different purpose, whereby it focuses on members’ experiences of your venue. This includes what is currently working well, where barriers may exist and what could be done to help people feel that they belong.
Why does this survey matter?
Creating an inclusive experience should not rely on assumptions or limited awareness of people’s needs. Direct feedback from members will help you understand how people are experiencing your venue in practice, and where further action may be needed.
It is not enough to just say that ‘everyone is welcome’. Asking people directly about their experiences will provide perspective and help to understand whether this is reflected in practice and where more may be needed to bring your EDI commitments to life.
How this survey can help your venue
The feedback gathered through this survey can help you:
· better understand where members are having positive experiences
· identify existing barriers that are impacting overall sense of belonging
· understand areas for improvement and where additional support, time or resources may make a positive difference
How to use this template
This template can be used:
· as a separate survey to gather feedback specifically about inclusion and members’ experiences
· as part of a wider membership survey which includes a section on inclusion 
You do not need to use every question but are instead encouraged to select the sections that are most relevant to your venue and what you are trying to understand. You may also choose to ask different questions at different points during the year, or adapt surveys for different parts of your membership, for example adults, parents or junior members.
Where possible, you should look to invite your whole membership to take part rather than deciding in advance who is likely to have relevant experiences. Barriers and positive experiences may not always be visible, and people may have perspectives you have not previously considered.
Surveys relating to inclusion can sometimes be met with uncertainty, apathy or concern about how the information will be used. To encourage participation, you should look to:
· Keep the survey short and focused, questions marked with * are recommended as key questions
· Explain why you are asking the questions
· Explain how the feedback will be used
· Make it clear whether responses are anonymous or confidential and who will have access to them
· Make the survey accessible and provide an alternative route to give feedback where required 
· Share it through different channels e.g. email, WhatsApp, newsletters, so that as many members as possible have the opportunity to respond
Most importantly, close the feedback loop. Let members know what you have learned and what you intend to do as a result. You do not need to act on every individual suggestion, but people should be able to see that their feedback has been considered.
When reviewing responses, look for patterns and trends across the feedback rather than drawing conclusions from individual comments. Where response numbers are small, take particular care when sharing demographic information or comments that could identify an individual.
further resources
Please also see the following documents available on the Venue Support toolkit for further context and information:
· EDI Data Survey for Members [New]
· A self service guide to membership surveys 


QUESTIONS
TELL US ABOUT YOU
Q1. How often do you take part in activities at this venue?  
☐ Weekly  ☐ Monthly  ☐ A few times a year  ☐ First visit  ☐ Prefer not to say
Q2. What types of activities do you take part in? (Select all that apply)  
☐ Social play  ☐ Coaching  ☐ Cardio tennis  ☐ Competition  ☐ Volunteering  ☐ Spectating  ☐ Other____________________________________________________
Q3. Age group:  
☐ Under 16  ☐ 16–24  ☐ 25–44  ☐ 45–64  ☐ 65+  ☐ Prefer not to say

FEELING WELCOME AND BELONGING
Q4. Thinking about your experience as a member of [venue/club name], to what extent do you agree or disagree with the following statements? *
Strongly disagree; Disagree; Neither agree nor disagree; Agree; Strongly agree; Not applicable / Don’t know
	I feel welcome here.

	I feel like I belong here.

	I feel comfortable being myself at [venue/club name].

	I feel respected and valued by other people at [venue/club name].

	I feel comfortable joining in with activities and opportunities at [venue/club name].



MEETING YOUR NEEDS
Q5. To what extent do you agree or disagree with the following statements? *
Strongly disagree; Disagree; Neither agree nor disagree; Agree; Strongly agree; Not applicable / Don’t know
	I feel that my individual needs are considered at this venue.

	I feel able to ask for adjustments or additional support if I need them.

	When I raise a need or request, I feel listened to.

	I can access the facilities, activities and opportunities I need to participate.

	I feel that my individual needs are considered at this venue.




WELCOMING ALL COMMUNITIES
Q6. Based on what you have seen or experienced at [venue/club name], how inclusive do you consider it to be for each of the following groups?
(1) Not at all inclusive (2) Unsatisfactory (3) Neutral; (4) Satisfactory; (5) Very inclusive (6) Don’t know / Not sure
	Older people

	Children and young people
Women and girls

	People from ethnically diverse communities

	People from low-income families

	LGBTQ+ people

	People with mental health conditions

	Disabled people, including people with long-term health conditions

	Optional: Add other groups that are particularly relevant to your venue or local community.




EXPERIENCES OF EXCLUSION OR DISCRIMINATION
Q7. During your time at [venue/club name], have you experienced or witnessed discrimination, exclusion or inappropriate behaviour? 
	Yes, I have experienced this myself

	Yes,I have witnessed this happening to someone else

	Yes, I have experienced this myself and witnessed it happening to someone else

	No

	Not sure

	Prefer not to say




RAISING CONCERNS
Q8. If you experienced or witnessed discrimination, exclusion or inappropriate behaviour at [venue/club name], would you feel comfortable raising it with someone at the venue? *
Yes; No; Not sure; Prefer not to say
	Yes – I would feel comfortable to raise it 

	No – I would not feel comfortable raising it

	Not sure

	Prefer not to say





OUR EQUITY, DIVERSITY AND INCLUSION POLICY IN PRACTICE
Thinking about [venue/club name]’s approach to Equity, Diversity and Inclusion (EDI), which of the following statements do you agree with?
Tick all that apply.
	I am aware that [venue/club name] has an Equity, Diversity and Inclusion (EDI) Policy.

	I understand what [venue/club name] expects from members when it comes to treating others with dignity and respect.

	I can see [venue/club name] taking steps to make the venue welcoming and inclusive for all people.

	I feel that different needs and personal circumstances are considered in how the venue operates.

	I know who I can speak to at [venue/club name] if I have a concern, need support or need an adjustment to participate.

	I know how to raise a concern or complaint about discrimination, exclusion or inappropriate behaviour.



WHAT IS WORKING WELL
What does [venue/club name] currently do that helps you feel welcome, included or that you belong?
Optional free-text response.

WHAT COULD IMPROVE YOUR EXPERIENCE
What, if anything, could [venue/club name] do to help you feel more welcome, included or that you belong?
Optional free-text response.

ANYTHING ELSE
Is there anything else you would like us to understand about your experience as a member of [venue/club name]?
Optional free-text response.
Privacy Statement
This survey is anonymous. Your responses will be combined with others and used only to understand how welcoming, safe and inclusive the venue feels. You may skip any question. No identifying data will be shared.
